
JEWELL ENGINEERING INC. 

________________________________________________________________________________ 

MULTI-YEAR ACCESSIBILITY PLAN 

 

It is not only our obligation, but our earnest pleasure to make each and every customer feel valued when visiting Jewell 

Engineering Inc.  It is the goal of our company, the Joint Health and Safety Committee, and all of our employees to work 

together as an Internal Responsibility Team to ensure that all standards are carried out and to make real, measurable, and 

effective changes as needed in a timely manner. 

 

2013 – 2019 

Named an Accessibility Officer for the company 

Established training for new employees on accessible customer service - including reading about the Accessibility 

for Ontarians with Disabilities Act (AODA), the Ontario Human Rights’ Commission as it pertains to people with 

disabilities, completing a Customer Service Review Test that covers all the training requirements under the 

standard, and signing an acknowledgement of such 

Existing staff were given the same training and signed the same acknowledgement 

Ensures that all training information was documented and is kept on file  

Created Accessible Customer Service Plans, posted them, and informed employees that they are available and 

where to find them. (If requested, Jewell can and will provide these in in accessible formats.) 

Accessibility criteria was considered in all areas of business and customer service 

Ensured that our company policies were consistent with principles of independence, dignity, integration, and equality 

of opportunity 

Filed progress of compliance by completing current AODA Self-Certified Accessibility Report 

Customer feedback sheets were made available with customer service plans 

Accessibility feedback was reviewed as received 

Ensured notice of disruption policies were in place when services were unavailable 

Reviewed ministry policies, decision-making processes, and administrative procedures 

Reviewed internal policies, procedures, and practices to ensure accessibility was considered in all areas of our 

business 

 

2020 – 2025 

Review website compliance 

Review accessibility policies, practices, and procedures to the company Health and Safety policy 

Continue training for all employees on accessible customer service - including reading about the Accessibility for 

Ontarians with Disabilities Act (AODA), the Ontario Human Rights’ Commission as it pertains to people with 

disabilities, completing a Customer Service Review Test that covers all the training requirements under the 

standard, and require the signing an acknowledgement of such 

All training information to be documented and kept on file 

Accessibility criteria will be continually considered in all areas of business and customer service 

Ensure policies remain consistent with principles of independence, dignity, integration, and equality of opportunity 

File progress of compliance by completing AODA Self-Certified Accessibility Report every three (3) years 

Continue to make customer feedback sheets available with customer service plans 

Continue to ensure accessibility feedback is reviewed as received 

Continue to ensure notice of disruption policies are in place when services are unavailable 

Regularly review ministry policies, decision-making processes, and administrative procedures 

Regularly review our internal policies, procedures and practices to continue ensuring that accessibility is always 

considered in all areas of our business 


